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1 Introduction

This study relates to the tax examination that has an important role in raising the taxpayer's level of
compliance (Allingham & Sandmo, 1972; Alm et al., 1992; Nuryanti, 2013). The standard of examination
listed in regulation of the Director general of Taxes obliges tax inspectors to qualify for competence and
integrity. The competence that the examiner should have includes knowledge in the field of Examination
(Mayangsari, 2003). In addition to knowledge, examiner competence is also determined by the experience that
is owned by the Examiner (Sari & Sudana, 2013). Competence is a standard which must be met by an inspector
in conducting a check to be able to perform his job with good quality results (Agoes & Ardana, 2009; Muslim
et al., 2018; Hajering et al., 2019). In addition to competence, integrity is also one that can affect the quality of
inspection (Hidayat et al., 2014; Muslim, 2019). Integrity will have an impact on every decision the examiner
takes in the implementation of the inspection, so it is expected that every decision taken by the examiner is the
right decision (Hidayat, et al. , 2014). This indicates that if every decision taken by the examiner is always
precise, the better the quality of the test is produced. Tax inspectors are required to always maintain integrity
as the examiner is to have good and clean goodwill from unblemish actions and always prioritize the interests
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of the State, and be independent.

Arens, et al., (2012) states that independence in audits is an impartial perspective in the conduct of audit
testing, evaluation of the results of the test, and the reporting of audit findings. Mulyadi, (2002) defines
independence as a mental attitude free of influence, not controlled by other parties, and does not depend on
others. Independence also means honesty in the auditor in consideration of the fact and the objective
consideration is not favoring within the auditor in formulating and expressing his opinion. In the tax audit
standard it is stated that the examiner must be independent, i.e. not easily influenced by the circumstances,
conditions, actions and/or taxpayers that are involved. Research on the influence of independence on the quality
of audits in the private sector (public accountants) has been carried out, namely the research of De Angelo,
(1981) Christiawan, (2002), Mayangsari, (2003), Trisnaningsih (2007), Alim et al., (2007) who found
empirical evidence that the independence affects the quality of audit. The application of Self Assesment System
will be effective when the voluntary compliance condition in the community has been established. The fact in
Indonesia indicates that the level of compliance is still low, this can be seen from the unoptimized tax revenues
reflected by the tax gap and tax ratio (Darmayanti, 2004; Eliah, 2007; Said & Aslindah, 2018; Sudirman &
Muslim, 2018).

In conjunction with the audit quality, Hansen & Mowen (2009) posited, the audit quality is a degree or level
of perfection for the achievement of an auditor. Audit quality is a reflection of the professional attitude of an
auditor in carrying out its duties. Audit quality is very important, because with high audit quality is expected to
produce relevant and reliable financial statements as the basis of decision making. The result of good audit
quality in the form of transparent financial statements, can be accounted for and in accordance with the
prevailing SAK, able to improve the company's performance and later the results of the financial report can be
seen by stakeholders who are interested and reflect the company image in the eyes of society (uterus, S et al.,
2019). The audit profession is considered important for the users of financial statements because the function
of the audit profession is to provide adequate confidence in relation to the financial statements that have been
presented by the management, through the opinions given by the auditor. The users of the audit report expect
that the financial statements that have been audited by public accountants are free of material mismanagement,
trustworthy and in accordance with the accounting principles applicable in Indonesia.

Until now the quality of audits is difficult to measure objectively, according to De Angelo (1981) The audit
quality is a probability of an auditor to find and report on the presence of a breach in his client's accounting
system. Enron's case showed that professional independence and responsibility attitudes are needed by auditors
in carrying out duties and maintaining the quality of their audit work (Achmat, 2011, Grace, 2014). "The
quality of auditing is determined by both competency and independency”. This sentence states that the quality
of the audit is determined by two things, namely competence and independence. The competent auditor is an
auditor who "is able to" find violations while independent auditors are "willing" auditors to reveal the breach
(Carey & Simnett, 2006; Choi et al., 2010). The great trust of the users of the audit financial statements and
services provided by public accountants requires that public accountants pay attention to the quality of the
audits they produce (Nugraha, 2012; Muslim, 2019).

According to Muslim, (2019) competent auditors are auditors with sufficient knowledge and experience to
conduct an objective, thorough and thorough audit. Education is an important component for an auditor in
conducting audit activities. Public accountants must study, understand and apply the new provisions in the
Accounting Principles and auditing standards established by the professional organization (Christiawan, 2002).
Tjun et al., (2012) In his research concluded that the auditor's competence affects the quality of the resulting
audits. Experienced auditors have a better understanding of the financial statements. This is demonstrated by
the duration (often) Auditors audit financial statements, which means that the longer or the more often do and
undergo the process of auditing increasingly capable auditors explain the sensible errors in the financial
statements and can classify errors based on the purpose of auditing and the structure of the underlying
accounting system.

Shafer & Simmond, (2008) examining the relationship between competent and qualified tax inspectors can
be produced and intervened from a deep taxation technical training and comprehensive. Some factors that affect
the quality of tax checker results are the examiner competence. Tax inspectors are tax officers who meet the
organization's requirements and criteria, which must understand carefully some of the taxation science and
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regulations and taxation law. The most important discipline is known about examination and mastery of related
sciences.

Tax inspectors at KPP Madya Makassar consist of expert examiner, and skilled Examiner category. From
the qualifications and competence of existing human resources all qualified accounting education which is
dominated by the education of the State Accounting High School (STAN), so the tax examiner is an accountant,
or a member of his. With this qualification, the Examiner competency in KPP Madya has fulfilled the
competence of auditors. The phenomenon of the Tax Service office which is the sample in this study is the
limited number of examiners while the inspection work to be carried out more and more complex, this is less
likely to affect the quality of the work of the Examiner. In addition to the limited number of human resources,
the coverage area is also very wide, so the reach of a reviewer will take a long time. In addition, there are
pressures such as time, and the existence of other troubled jobs will make the target of acceptance and inspection
increasingly disrupted. The tax inspectors also, must have Integritas, as well as the values of the Ministry of
Finance. With the attitude of integrity, tax inspectors can face the complex of inspection tasks. The tax
inspectors are always encouraged to act with the ability of high professionalism (Mulyani & Purnomo, 2019).

Agency theory is a theory that explains the relationship between the principal and the agent (manager),
where the principal delegates authority to the agent in terms of business management and decision making in
the company (Jensen & Meckling, 1976). Principal wants to know all information including management
activities related to the investment or funds in the company. Principal asks a report of accountability to the
agent to assess the performance of agents. However, there is often a tendency for the agent to perform an action
that makes the report look good, so its performance is considered good. Attempts to reduce or minimize fraud
committed by management are required testing. The test was conducted by an independent party, an
independent auditor (De Angelo, 1981; Lys & Watts et al., 1994).

The relevance of the theory with this research is very related to the science of auditing because Management
will do profit management, and even do tax evasion. In the perspective of auditing sciences, both principals
and agents are assumed to be people with economic rationality, where every act is motivated by personal
interests or will fulfill its importance first before fulfilling the interests of others. Therefore, there is a party that
takes the process of monitoring and checking the activities performed by the parties above. The activities of
these Parties, assessed through its financial performance reflected in the Finance report (Muslim et al., 2018).

According to Eisenhardt, (1989) The theory of agency uses three human-disposition assumptions, namely
"(1) human beings in general self-importance/self-interest, (2) Humans have limited thought about future
perception/bounded rationality, and (3) humans always avoid risk averse)". Based on the third assumption of
human nature, the manager (acting as agent) as human will act opportunistic, which is prioritize his personal
interests. However, in this case it is not to ignore the interest of paying taxes in accordance with applicable laws
and also the needs of the shareholders or the owner can be done in various ways, including with the practice of
profit management in order not to violate the prevailing legislation and remain contracted again by the
shareholders. In the context of the agency relationship in this research the authors connect between companies
and governments who have an obligation to pay a specified amount of taxes with a number of profits accounted
for. Otherwise the government has the right to accept the company's tax payments. While the right to be
accepted by the company in the form of security and public service minimizes the tax obligations to be paid to
the government.

The use of Teori Motivation on this research is based on the assumption that motivation is closely related to
the functional performance of tax inspectors. Motives are often interpreted in the terms of encouragement. That
impulse or energy is a soul and physical motion to do. So the motive is a driving force that moves people to
behave, and in the reality it has a specific purpose. Every action committed by humans is always at the start
with motivation (intention). According to Wexley & Yukl , (1984), As'ad, (1987) Motivation is the gift of motif
or a month, it can also be interpreted as motive or condition of motives. Meanwhile, according Winardi, (2002)
The motivation represents the psychologic process, which causes the onset, its purpose, and the persistence of
voluntary activities (voluntary) directed to a specific purpose. Motivation is a number of processes, which are
internal, or external to an individual, which leads to an attitude of enthusiasm and persistence, in the event of
carrying out certain activities (Winardi, 2012). Motivation is a complex problem in the organization, because
the needs and desires of each member of the organization differ from one another. This is different because
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each member of an organization is uniquely biologically and psychologically, and develops on the basis of
different learning processes (Suprihanto et al., 2003).

In 2018, Directorate General (DITJEN) withholding tax is revitalizing the tax check. This step is done to
improve the fairness, quality and governance of tax check. Revitalizing the examination should be done due to
tax checks is something that is often a dispute between the Directorate General of Taxes and taxpayers (WP).
Many examinations are disputed until the tax Court leads. Improved inspection quality is done in order to
improve the quality and accountability of inspection results, as well as maintain the integrity of the examiner,
the entire inspection process will be implemented using IT-based audit under the supervision of the Inspection
Quality Control Committee. Through an improvement program the examination is expected to improve the
quality of the test results and suppress the potential disputes and increase the sense of fairness for WP. There
are at least three main agenda in the improvement of examination procedures. The first is the efficiency of HR
allocation, second, the improvement of the method of taxpayer determination examined. Third is improved
inspection quality. The improvement in this examination is not just to lower the number of disputes and tax
objections. However, it is also to encourage justice in tax matters. Checks must be made by a functional tax
that has been pursued with adequate technical education, with the guidelines and inspection standards, and the
collective work of the level. Under a system that is so orderly and clear, it is almost certainly formal inspection
result will be according to standard procedures. The quality of the inspection is required to be higher than that
of the implementers, so that the examiner can perform an assessment of the executive's observance of the
applicable standards, and it can be achieved if the auditor has an educational background in accordance with
the field examined (Setyaningrum, 2012).

More and more auditors experience can generate various assumptions in explaining the findings of the audit.
(Rahim, S et al., 2020). A person who is more experiential in a substantive field has more to be stored in his
memory and can develop a good understanding of the events. In order to improve the quality of the findings
and ensure the final discussion of the assessment results was carried out objectively so as to produce a tax
decree (SKP) that can be accounted for, then the Director general of Taxation issued a circular letter of the
Director general tax number SE — 12/PJ/2016 on the affirmation of the final discussion of the examination
results. This circular letter is prepared with the aim to improve the quality of the findings and ensure that the
final discussion of the examination results is executed objectively resulting in a tax assessment letter that can
be accounted for Inspectors as the spearhead of tax checks should be supported by the ability, willingness and
balanced experience in conducting inspections. These three reflect the tax inspector’s competence that should
be possessed by each tax examiner, which is expected to provide work in accordance with the mission of the
Directorate General of Taxation. Thus, the competence of the tax examiners becomes important in
implementing the supervisory function of the Directorate General of Taxation, because in addition to the
consideration in decision making results, it is also important to achieve the economical expectation of the
inspection function, which is increased accuracy of tax acceptance after inspection.

The aspect of surveillance functions essentially contains a point of thought of corrective action against
something that is not true by law, or it can generally be interpreted as a correction to everything that deviates
from the rules. Supervisory functions include research activities, examination and investigation of criminal acts
in the field of taxation. When reviewed in terms of its execution process, these activities are a process related
to each other, especially in relation to the enforcement efforts of the rules taxation which aims to increase the
taxpayer's compliance with its obligations on tax evasion. Tax distribution is done to inspire taxpayer
compliance, in addition to giving a deterrent effect on the naughty taxpayers so as not to repeat the same deeds
in the future. In addition, it is often also taxpayers to deliberately cheat on the tax payments that should be done,
therefore to test its compliance should also be conducted examination.

The phenomenon of declining quality of the audit has emerged in some countries including Indonesia. A
scandal that attracted public attention involving the public Accountant Office and its auditors became a warning
to the audit profession to maintain its audit quality by steadfast independence in expressing fraud or mischief
in financial statements. Many determinations related to the quality of the lower such as competence,
independence, and integrity is considered variable will give effect on the quality of the audit. The decrease of
audit Quality is caused by the competence of declining auditors. Competence Auditor is a special intelligence
owned by a recognized examiner capable of using theory and practice to carry out his profession (Ulum, 2012).
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Expertise owned by an auditor must be maintained and upgraded for quality auditing results. Besides the
independence competence of auditors also degraded so that impact on the quality of audit (Muslim, 2019).

This research has a difference with some previous research using variable antecedent. Pitaloka &
widanaputra, (2016) using integrity variables as competency moderate and independence the auditor found that
competence and independence affect the quality of audits. Integrity auditors are able to moderate the influence
of independence in audit quality, but are unable to moderate the influence of competency on audit quality. The
results of this study indicate that competence and independence become variables that have a strong correlation
directly. But when competence and independence are mediated by other variables of the audit quality, it hasinot
been consistent. Research from kertajasa et al., (2019) using ethical variables as a moderation of competence
and independence found that the competency, professional, and integrity variables positively and significantly
affect the quality of the audit. The experience and independence variables do not significantly affect the audit
quality. The auditors * ethical variables do not significantly moderate competency, experience, independence,
professional concern, integrity to audit quality. Subsequently Ulfah & lukiastuti (2018) in his research the
Influence of Competence and Independence toward Performance of The Government Internal Auditors with
Auditor Ethics as a moderating Variable was concerned that the competency and independence of auditors had
a positive and significant influence on the auditor's performance.

In his dissertation George K. Baah (2016), finding that the perception of auditors on the core determinant of
audit quality is integrity and non-independence, this suggests that the auditor's profession does not focus on the
fundamental character determinants of the audit quality. With these findings, the author reasons test the
correlation strength of integrity as a moderation of competence and independence. There are some inconsistent
research results when integrity radiated competence, so the relation of sedwill if independence has a significant
relationship. This is the basis for why this research was conducted, namely to retest integrity mediation with
competence and independence. Thus, the model of this research has different characteristics because the
construction has two links that are direct connection and relationship indirectly because mediated by the
Mediator variable, in this case is the integrity of auditors.

In direct connection here can be seen how the relationship of independent variable competency auditor
affects the quality of the audit, then the second relationship directly is indirect.

Research hypothesis
H1 : Competence of positive and significant impact on tax audit integrity.
H2 : Competency of positive and significant effect on tax inspection quality.
H3 : Competency of positive and significant effect on tax inspection quality through integrity.
H4 : Independensi has a positive and significant impact on tax audit integrity.
H5 : Independensi has positive and significant effect on tax inspection quality.
H6 : Independensi has positive and significant effect on tax inspection quality through integrity.
H7 : 1 have an effect on the quality of tax inspection

2 Research Method

The research was conducted using a quantitative analytical approach. It refers to the opinion of Sugiyono, (2010)
that Analytical research is a study to find facts with the right interpretation aimed at providing an overview of
the phenomena, explaining the relationship, testing the hypothesis, making predictions, and obtaining the
meaning and implications of a problem to be solved. This Research will be conducted at the Tax Service office
of Madya Makassar, which covers the cooperation area with the offices of THE DJP region of South Sulawesi,
west and southeast. The collection of research data is done by spreading the questionnaire to 80 tax inspectors.
Testing the quality of the data that has been obtained will be analyzed through several stages of testing such as
validity test, reliability test, mutikolinearity test, autocorrelation test, heterokedastisity test and normality test.
Further to answer the research hypothesis, conducted simultaneous testing (F), a partial test (t) test coefficient
of determination (R2). The method used in this research is path analysis. The author uses path analysis because
it is to know the causal relationship, with the intention of explaining the direct or indirect influence of an
exogenous Variable with the endogenous variable. According to Ghozali, (2014) path analysis is part of a
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regression model that can be used to analyze causal relationships caused by a single variable with other variables.
The analysis of the path is used using correlation, regression and pathways so that it can be known to arrive at
the intervening variable.

3 Result and Discussion

Result
Theoretically a person's level of education can demonstrate a person's ability and proficiency in a particular
field of work. In general it can be said the level of education of a practitioner can be worried about the
intellectual ability and type of skills owned by the officer. It has become customary and common that the types
and levels of education of an employee are commonly used to measure and assess the ability of an employee.
Based on the data obtained, most of the respondents in this study were employees with an undergraduate
education level of S-1 of 39 people or 48.75% and an educated bachelor S-2 of 20 people or 25.00% while from
a Diploma in education as much as 21 people or 26.25%. This illustrates that judging by the level of education
tax examiner, the average employee has a level of education that belongs to the high category.

According to table 1, the validity test results show 30 question items having a high validity rate shown from
the significance value P < 0.05. Thus, all items of questionnaire question are appropriate to be used for further
data analysis.

Table 1. Validity Test

Variable Item Inquiry I' Hitung Sig. Description
Competence X11 0,770 0,000 Valid
(X1) X1 2 0,773 0,000 Valid
X13 0,867 0,000 Valid
X14 0,741 0,000 Valid
Independence X21 0,762 0,000 Valid
(X2) X22 0,616 0,000 Valid
X23 0,531 0,000 Valid
X2 4 0,687 0,000 Valid
X25 0,825 0,000 Valid
Integrity X31 0,776 0,000 Valid
(Y1) X32 0,770 0,000 Valid
X33 0,719 0,000 Valid
X34 0,745 0,000 Valid
X35 0,656 0,000 Valid
Quality inspection X41 0,757 0,010 Valid
(X4) X472 0,758 0,000 Valid
X43 0,697 0,000 Valid
X4 4 0,724 0,000 Valid
X45 0,661 0,000 Valid

Source: Processed Data (2020)

For the next stage is the reliability test of research instruments. This test is intended to know the accuracy
of the questionnaire in measuring research variables. The reliability basis if the value of the Cronbach alpha
value is greater than 0.60 then the research instrument is said to be reliable. Table 2 shows that all variables
have good results and meet the requirements of accuracy and reliability.

Table 2. Results of reliability test

Variabel Alpha Cronbach Kriteria Description
Competence (X1) 0,794 0,60 Reliable
Independence (X2) 0,724 0,60 Reliable
Integrity (Y1) 0,786 0,60 Reliable
Quality inspection (Z1) 0,761 0,60 Reliable

Source: Processed Data (2020)
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The Multicholininearity test aims to find out if in regression models found correlation between free variables.
This test is done by calculating the value of the variance inflation factor (VIF) of each free variable. The value
of the VIF < 5 indicates a good regression model and does not occur multicolinearity between free variables in
a regression model. Because in this study there are two dependent variables, namely work motivation and work
satisfaction while the free variables there are two namely competence and independence then multicolinearity
test is done in two phases. According to table 4, The calculation results of variance inflation factor (vif) of each
free variable indicating that there is no free variable that has a vif value of > 5. Both the first stage testing for
integrity dependent variables as well as the second stage testing for the dependent variable of tax quality all
have values smaller than 5. So it can be concluded that there is no multicolinearity between variables freely in
the regression model.

Tabel 4. Uji Multikolinearitas

Variabel VIF First phase VIF Second phase (Inspection quality as
(Integrity as dependent variable) dependent Varaibel)
Competence(X1) 1,073 1,073
Independence(X2) 1,073 1,073

Source: Processed Data (2020)

Autocorrelation is a correlation between members of a sample. An autocorrelation test was performed to
determine if the regression model was found to be a correlation between disruptor errors in other periods. If it
happens then it is named Autocorrelation. The Result calculation of the Durbin-Watson value is 1,695 which
means that there is no autocorrelation problem in this study.

Test normality is done to see if the data used is normal data. This can be noted by looking at the spread of
dots on the diagonal axis of the chart. If these dots follow the diagonal line of the chart, then it can be said that
the model meets the normality assumption. Figure 3 can be seen that the dots that are on the chart follow the
diagonal line of the chart. This is at once indicating that the existing data is a normal distribution and fulfills
the normality assumption.

Normal P-F Plot of Regression Standardized Residual
Dependent WVariable: Z1

Expected CumPreb

oo o'z ola o's o'

Figure 1. Normality Test
Result processing is acquired information that the entire analyzed variable has a correlation as a further
analysis requirement. The resulting correlation between variables indicates that all variables have a significant
correlation in alpha 0.05 with P < 0.05 which means the entire variable is significant so that advanced data
analysis to test the research hypothesis by using a pathway coefficient can be performed. In order to find out
the path coefficient, data analysis was conducted using analysis of the program's help Amos Ver. 22.0. In
accordance with the results of data analysis of variable constellations This study obtained the following results

Figure 2. Model coefficient of each variable path
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Testing the significance of the pathway coefficient is done by comparing the probability value to 5%
significance. The significance of the path coefficient can be seen from the AMOS output:
Table 5. Significance coefficient of Standardized line.

Line Line coefficient (Beta) Standard Error Critical Ratio p Description
pY1X1 0,292 0,091 3,549 0,000  Significant
pY1X2 0,572 0,077 6,948 0,000  Significant
pZ1X1 0,159 0,103 1,507 0,132 Not significant
pZiX2 0,262 0,104 2,112 0,035  Significant
pZ1Y1 0,249 0,119 1,866 0,062  Not significant

Source: Processed Data (2020)

Based on the path test coefficient obtained an objective description that on the test, there is no statistically
significant path coefficient because the value of p>0.05 is the PZ1X1 and PZ1Y1 lines.

Table 6. Direct influence, indirect influence, and Total influence of research variables

Effect

Correlation Direct Indirect Total p Description
rxivi 0,292 - 0,292 0,000 Significant
rxayi 0,572 - 0,572 0,000 Significant
rxizi 0,159 0,073 0,231 0,132 Not significant
rxezi 0,262 0,143 0,404 0,035 Significant
rvizi 0,249 - 0,249 0,062 Not significant

Source: Processed Data (2020)
Based on table 6, research hypothesis testing results are as follows:

Competence has a significant positive direct influence on integrity with line coefficient value 0.292 and
significance rate P = 0.000 (P < 0.05). So the 1st hypothesis states that competence has a positive and significant
direct influence on the integrity of tax examiners proved empirically and acceptable.

Competence has a significant positive direct influence on the quality of tax inspection with a line coefficient
value of 0.572 and significance level P = 0.00 (P < 0.05). So the 2 hypothesis that states that competence has a
significant positive direct influence on the quality of the tax inspection is empirically proven.

The competency has a positive and significant effect on the quality of tax inspection through integrity with a
line coefficient value of 0.159 and significance level P = 0,132 (P > 0.05). So the 3 hypothesis states that
competence has a positive and significant influence by the quality of tax check through integrity is not
empirically proven and rejected.

Independence has a significant positive direct influence on integrity with line coefficient value 0.572 and
significance level P = 0,000 (P < 0.05). So the 4th hypothesis states that 4) Independensi positively and
significantly affect the integrity of tax examiners proved empiris and acceptable.

Independence has a positive and significant direct influence on the quarantine of the tax check with line
coefficient value 0.262 and significance level P = 0,035 (P < 0.05). So the 5 hypothesis states that Independensi
has positive and significant effect on tax inspection quality proved empirically and objectionable.

Independence influential positive and significant to the quality of tax inspection through integrity with the line
coefficient value 0.404 and significance level P = 0,035 (P < 0.05). So the 6 hypothesis that states that
Independensi positively and significantly affect the quality of tax inspection through integrity is empirically
proven and acceptable.

Direct impact integrity is positive but not significant to the quality of tax inspection with a line coefficient value
of 0.249 and significance level P = 0,062 (P > 0.05). So the 7th hypothesis states that integrity has a positive
and significant direct influence on the quality of tax checks is not empirically proven and rejected.
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Discussion

Based on the results of the study found that competence has a significant direct positive influence on
integrity. The results of this research in line with the philosophy in the Ministry of Finance work environment
that integrity is also one of the values of the Ministry of Finance should ideally materialize in every employee
of the Ministry of Finance. Integrity according to the values of the Ministry of Finance is defined as thinking,
saying, behave properly and properly and uphold the code of ethics and moral principles.

Integrity is acting consistently in accordance with organizational values and policies as well as the
professional code of ethics, even in circumstances where it is difficult to do so. Simply put, integrity
demonstrates the firmness of attitude, stating the deeds and moral values embraced by a person. People who
have integrity will not be shaken by the temptation to betray the moral values that are believed. Personal
integrity is a person who maintains a high level of honesty and ethics in his daily words and actions. The results
of this study are in line with George K. Baah's research (2016), which found that competence affects ethical
behavior.

Based on the results of research analysis found that the competencies influence significant positive to the
quality of tax inspectors. Based on the variable data of competency variables have an indicator knowledge,
experience, maturity, and well-trained. The result of an count on the Frequency table shows that competence
has a very high value of responsiveness. The results of this research are in line with the opinions of experts
such as Arens et al., (2011) stating that competence is knowledge and skills needed in the work. This also
means that a tax assessment should have the competence and skills in the form of knowledge both generally
and specifically such as professional knowledge, having experience of examination, having maturity, and
trained in every condition and field of examination. The result of this research is in line with a motivation theory
related to three conditions that encourage behavior, behavior that is encouraged by the circumstances, and the
purpose of the behavior. Related to the competency of tax inspectors, haula Rosdiana & Edi Slamet (2011)
explained that the tax audit competence consists of hard competency and soft competency. In the hard
competency, tax inspectors meet the requirements of adequate technical competence in the areas of taxation,
accounting and inspection, have general knowledge of the environment and the taxpayer business processes,
and the ability to apply accounting principles that apply. While soft competency tax inspectors consist of clearly
and effectively communicating skills, both orally and in writing and capable of professional skills, accuracy
and, objective, independent, and always maintain integrity. The results are in line with the research of Kertajasa
et al ., (2019) which found that the competencies have a positive and significant effect on the quality of
inspection. The study also supported the findings of Pitaloka & widanaputra, (2016) who found that the
competencies were positively and significantly influential for quality inspectors. The same research with this
research is Halim et al., (2014), and damayanti et al., (2015) who found that both competence and work
experience have an effect on audit quality. It also justifying that in the indicator of work experience there is the
nature of maturity, and the training of the tax inspectors. So that the substantive indicators used in this study
are reliable (ulfah & lukiastuti , (2018) also found the same findings as the current researchers.

Based on the results of the study found that integrity was not able to process competence with audit quality.
This means that the competency only directly affects the quality of the examination. The results of this study
are in line with the studies already mentioned in the second hypothesis. The absence of a mediation link in this
hypothesis can be explained that the tax examiner who has the competence does not necessarily have integrity,
this is because if it is associated with an indicator of integrity, it can automatically be emphasized that the
indicator of honesty, sincerity, trust, and refrain from misdeeds is an indicator of the nature of the abstract space.
Integrity is the unwavering consistency and firmness in upholding sublime values and beliefs (the integrity
Guide can also be interpreted as the honesty and truthfulness of a person's actions in daily life. From this sense
of integrity shows that integrity is in each tax examiner. This can be strengthened by the cultural values of the
Ministry of Finance or Cultural Organization. The concept of integrity in itself identifies with the word heart,
moral accountability, moral commitment, and moral consistency between the conduct and certain values or
principles (Paine, 1994). Competence as the personal aspects of a worker allows him to achieve superior
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performance. These personal aspects include traits, motives, values, attitudes, knowledge and skills where
competence will lead behavior, while conduct will result in performance.

Based on the results the study found that independence was positive and significant to the examiner integrity.
It is that the fourth hypothesis in this study was received. The results of this study show that independence is
human nature, not the nature of the examiner, or the tax examiner. Auditor’s only formal duties. Therefore, as
human and auditor, it automatically has an ambivalence from the side of the answer. It is human responsibility
and as an auditor. In this case Gunz, (1991), Mautz & Sharaf (1993), (Reiter & Williams, (2005), suggests
that independence is a central issue of ethics in accountability. Results in the direction of the research in Riswan
(2012) which says that the independent attitude of the examiner is often contrary to external interests (Bazerman,
1997). Therefore, moral and ethical aspects are a key element that a reviewer must have and possess high
integrity and objectivity. Moral and ethical awareness is interpreted as an individual's ability to evaluate and
consider ethical values in an event. The results of this study according to the authors if these two variables are
independence and integrity can not influence each other, because both have a common trait, but so can also be
said that the examiner is independent because he has integrity. This means that both variables are
complementary variables with quality checks

Based on the results of the study found that independence was positive and significant to the quality of tax
inspection. The findings support the research of Halim, et al.,, (2014). The | Found the significant
independencies positif and significantly against the quality of auditors. The results of this study were also in
line with Ulfah & lukiastuti (2018). Which found that independence affects the quality of internal auditors.
Kertajasa et al., (2019) In his research was different from this research because his findings stated that
independence is not as important as the examination of the quarantine. It is also said that a tax inspector is
Independen, meaning he must have a mental attitude that is free of influence, not controlled by others, not
dependent on others. Independence can also be interpreted as honesty in considering facts.

Based on the results of the study it was found that Independence has a positive and significant effect on tax
inspection quality through integrity. Based on the answer taken is known that total value scores and index
variable independence belong to the very high category. This means that integrity is capable of the
dissemination of the relationship between independence and the quality of tax audit. The results of this research
in line with the research of Halim, etal., (2014). In another study, Nizarul etal., (2007), Yossi septriani (2012)
proved that independence has a significant effect on the quality of the audit, while Tjun et al., (2012) stated
that independence had no significant effect on the quality of the audit.

Based on the results of the study found that integrity directly affects positive but not significant to the quality
of tax inspection. The results of this research supported the research of Kertajasa et al., (2019) stating that the
integrity has a significant positive effect on the quality of inspection. The results of this study in line with
research. Damayanti 's et al., (2015) stating this insignificant need to explain that the difference between
statistical significance (statistical significance) and practical significance (practical significance). Significance
does not always have the concomitant meaning. Statistical significance can indeed be calculated and therefore
can be demonstrated objectively, but from the practical side, the presence of practical significance needs to be
based on resourceful consideration (Diekhoff, 1992). This is due to the significant fact that a statistic is tested
depends on the size of the sample (n) and the data variability. Statistical significance is a statement about the
possible results observed, nothing else. It does not guarantee that something important, or even meaningful, has
been found ". Not a significant integrity with the quality of this inspection means that the relationship is not
very real with the quality of the examination. The results of this research do not support the research of the
Services of Kertajasa et al., (2019) which found that the integrity effect positive and significant to the quality
of the audit.

4 Conclusions

The results of this study confirm’ s that integrity is essential to an organization, because it always relates to the
philosophy, ideology, values, assumptions, beliefs, hopes, attitudes and norms that are shared and binding
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within a particular organization. Competence has a very important meaning in improving the quality of the
examination. Increasing the level of competency of tax inspectors will improve inspection quality. The results
of this study suggested that tax Examiner's turnover should be further improved to ensure the quality of tax
checks. The independence of the tax examiner should be maintained by implementing the values of
organization that can strengthen the examiner, and the integrity examiners remain preserved so that the quality
of tax audit remains the hope of the future organization.
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